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Retail Staff Profiler 
Introduction to the Report 

 

RSP is a self-report questionnaire designed to measure fundamental characteristics that are important in service 

occupations including retail and other customer facing roles. 

 

The characteristics that have been found to be important are: 

 

• Confident – mixes easily with others 

• Empathetic – is patient, tolerant, helpful 

• Systematic – prioritises, organises, orderly 

• Reliable – conscientious, perseveres 

• Detailed – spots errors, checks work 

• Resilient – calm, deals with pressure 

• Energetic - active, keeps going 
 

This report is based solely on the respondent's answers to the RSP questions. The statements in this report are 

included on the basis that they are generally true for someone who has given similar answers to this respondent 

but CANNOT be guaranteed to be accurate in every detail. No questionnaire is infallible. Although the results 

are generally very reliable, either the respondent or the assessor may disagree with some of the following 

descriptions. 

 

When using this report you should also remember that the questionnaire is a self-report instrument and 

therefore provides an indication of how the respondent perceives their own personality and values. The 

questionnaire has been developed to highlight typical behaviours and preferences but does not provide measures 

of ability. Furthermore, there are no rights or wrongs in personality. Different profiles can be linked with success 

and job satisfaction in particular occupational roles, but there is no such thing as a profile that is generally good or 

generally bad. 

 

The scores which are indicated graphically in this report, and the statements derived from these scores, are based 

on comparisons of results with a very large sample of bar, catering and events staff (NOT the general population).  
 
 

 

The report contains: 
  

 Section One – Typical Behaviours 

• Narrative describing core interpersonal, emotional and task related personality traits 

 

Section Two – Interview Questions  

• Potential Strengths 

• Potential Limitations 
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Retail Staff Profiler 
Typical Behaviours 

Interpersonal Style 

 
Rob, like most, probably gives some consideration to others’ needs and motives.  There may be times when he is 

inclined to accept people at face value, paying little attention to subtle clues and cues that others send out about 

themselves.  He is also a very shy person, preferring to remain in the background rather than being at the centre 

of attention.  It is unlikely that Rob enjoys situations where he has to deal with strangers and he probably comes 

across as quite an apprehensive sort of person socially. 

 

Structure 

 
Rob has a fairly disorderly approach to tasks, usually preferring to avoid the constraints of systems and schedules. 

He will tend not to plan in advance unless he has to, but will typically throw himself into things, let a structure 

emerge naturally and deal with problems as they arise rather than considering contingencies in advance. His 

management of tasks may sometimes seem untidy, unprioritised, and lacking in structure. This somewhat chaotic 

work style is underscored by a rather undisciplined attitude to task completion. Rob can be quite easily distracted 

from tedious or repetitive work, finding it difficult to sustain concentration and enthusiasm for tasks which have 

little inherent interest. This could mean that less attractive jobs will be postponed and that long, drawn-out tasks 

may not be conscientiously finished off. He may require a degree of pressure or management to keep him 

plugging away through to the last stages of implementation. His unsystematic approach suits him to an 

environment which necessarily lacks structure, and where organisational behaviours are less important than crisis 

management.  

 

Attention to Detail 

 
He is rather more careful about detail than many people, and is more likely to spend some time checking his 

work for errors or making sure that he has not misplaced things of importance. Rob is likely to have a greater 

tolerance for tasks that require some attention to detail, and probably dislikes feeling that he may have 

overlooked a mistake.
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Retail Staff Profiler 
Typical Behaviours 

Response to Stress 

 
Rob is like most people in the comparison group in relation to emotional resilience. This may suggest that he 

worries on occasion about work, or has some difficulty in relaxing if things are very trying; or it may be that Rob 

will react emotionally if strongly criticised or if he is feeling under a great deal of stress.  However, this is typical 

for most people and does not imply that he is any less emotionally robust than is usual. 

 

 

Energy 

 
Rob is likely to be less active and energetic than most in the comparison group. He probably prefers to take 

things quietly, and is unlikely to be the sort to radiate boundless energy. He may well find that he is very tired at 

the end of the working day, and be someone who prefers a less hectic way of life. 
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Retail Staff Profiler 
Interview Questions 

 

Please describe a recent situation where you had to work with unfamiliar people. 

Under what circumstances do you find it more difficult to speak up in meetings? 

Tell me about a time when you found yourself at the centre of attention. 

In what ways might I notice that you are confident when dealing with people? 

 

Describe a situation where you were able to read someone effectively. 

When have you been able to pick up on subtle clues in someone’s behaviour that indicate what their intentions 

are? 

Give me an example of a time when you were able to successfully communicate with another person, even when 

that individual did not like you. 

Sometimes we can take people at face value, and be surprised afterwards about some behaviour that they 

displayed. 

Tell me about a time when this has happened to you. 

 

On a day-to-day basis, how do you organise and keep track of your work? 

Please describe your current priorities at work. How did you establish these priorities? 

Tell me about a time when you had to change your priorities suddenly and unexpectedly. 

Thinking about a major planning activity you have undertaken, describe your specific contribution. 

 

Describe a time when you had to go that extra mile to ensure goal achievement. 

What has happened recently to distract you from a task in hand? 

Under what circumstances have you failed to meet a deadline? 

Give me an example of a situation where you have been more effective at getting results than your colleagues. 

 

What do you find most challenging when working with fine detail? 

Tell me about a time when you failed to notice a mistake you had made at work. 

Tell me something about what your desk/workspace looks like. 

Some people prefer to work with things, and others prefer to work with people, how is it for you? 

 

What is the most stressful situation you have faced at work recently? 

What kinds of things make you anxious at work? 

To what extent are you able to switch off from work? 

When have you felt threatened in your job? 

 

What has been the most tiring thing for you at work recently? 

Thinking of a time when you had to put in long hours, what kept you going? 

After a hard day at work, how do you spend your time? 

When have you felt physically or emotionally drained by work? 
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Retail Staff Profiler 
Interview Questions 
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Retail Staff Profiler 
Interview Evidence 

 

Interview evidence - Strengths 
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Retail Staff Profiler 
Interview Evidence 

 

Interview evidence - Limitations 


